COVID-19 Response
Update November 6, 2020

ReStore Plan for Remaining open to the Public
We are pleased that ReStore has been operating well since reopening to the public on May 19, 2020 after the
required temporary closures in Alberta due to COVID-19.
As of November 2, 2020, the City of Camrose has instituted a Mandatory Face Covering Bylaw (Bylaw #312920). This bylaw requires the use of face coverings for all individuals over the age of 10 in all public spaces and
civic facilities in the City of Camrose. Individuals who are unable to wear a mask due to a medical condition
are exempt from this Bylaw.
According to Government regulations, recommendation of public health authorities, national and local
Habitat for Humanity governance, as well as considerations from operational staff at the store, we are
continuing to take the following steps to promote safety:
Shopping:
 Regular hours available to the public: 10 am – 5 pm, Tuesday to Saturday
 Please shop by yourself or by household if possible.
 Hand sanitizer provided at entrance and exit
 Please respect in store signage intended to control foot traffic and ensure social distancing.
 Please avoid handling merchandise more than necessary.
Donating:
Drop Offs
 To drop off a donation, please come between 11 am and 4:30 pm, Tuesday to Saturday.
o All donations are drive-thru, during business hours only. Pull into yard adjacent the
ReStore building.
o Stay in your vehicle and our staff will assist you.
Pickups
 For donation pickups, we are pleased to continue to offer our free service but we are unable
to enter residences. If you are donating an item from your home, please ensure that it is in
the garage or on the porch for our curbside service.
 Donations will be quarantined for 48 hours and/or be thoroughly cleaned and disinfected
prior to sale.
Our utmost concern is the health and safety of staff, volunteers and the public. We will continue evaluate our
procedures and update as necessary. Any questions or concerns, please contact me at the email provided
below.
We appreciate your patience as ReStore continues serving the community with COVID-19 safety measures in
place and we look forward to seeing you soon!
Sincerely,
Cody McCarroll
Executive Director, Habitat for Humanity Camrose
Email: cmccarroll@habitatcamrose.com

