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ABOUT US 

Habitat for Humanity Camrose builds decent and affordable homes in partnership with families and the 

community. Habitat Camrose was founded in 1996. We have built 38 homes, with our 39th and 40th 

currently under construction, and served 47 local families.  

Habitat homeowners help build their homes and pay an affordable mortgage. With a little help from 

Habitat, families build strength, stability, and self-reliance through affordable homeownership. Habitat 

empowers families to take care of themselves and build their own brighter futures. 

HABITAT FOR HUMANITY PHILOSOPHY 

Vision 

A world where everyone has a safe and decent place to live. 

What We Do 

Habitat for Humanity Camrose helps families build strength, stability and independence through 

affordable homeownership. 

Values 

Housing for All:  We believe that access to safe, decent and affordable housing is a basic human right 

that should be available to all. 

Human Dignity:  We believe in the worth and dignity of every human being.  We respect the people we 

serve and those that help us in this effort and recognize them as our greatest resource. 

Partnership:  We believe we can best achieve our mission through meaningful and mutually beneficial 

partnerships with others. 

Faith in Action:  We believe that faith is lived through action.  Building on our Christian foundation, we 

serve and work with people of all faith and beliefs in a spirit of justice and compassion. 

Diversity & Inclusiveness:  We believe there is a role for everyone committed to our vision, mission 

and values and we seek to enrich our organization through diversity. 
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Director Position Term 
Jadene Mah President 2018 - 2020 

Allan Walkey Vice President 2019 - 2021 

Margaret Falk Secretary 2018 - 2020 

Derek Radchenko Treasurer 2019 - 2021 

Lee Foreman Member 2018 - 2020 

Alton Puddicombe Member 2019 - 2021 



2019 Donors and Community Partners 
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Adopt-A-Day Partners 

 

 

Hunter Douglas 

Whirlpool Canada Inc. 

 

 

All Weather Windows 

Canadian Institute of Plumbing & Heating 

Dow Corning 

 

 

A&M Abatement                                          

Altario Appraisals   / Harrison Bowker                 

ATCO                                 

Battle River Landscape Supply & Design              

Big Lake Sod Farm                                          

Brock Rock Aggregate Supplies              

Camrose Eavestrough Service               

Camrose Energy                                        

Camrose Rental Shoppe                       

Clockwork Plumbing & Gasfitting                          

EMCO Corporation                                     

Fielding and Company LLP                          

Fossen Excavating                   

Grant Thornton LLP                               

Hagen Surveys        

  

 

Hauser Home Hardware Building Centre      

JTB Electric                    

KRM Heating                       

Nu Edge Construction Ltd 

NuFloors – Camrose 

OPT Inc.             

Rayz Gyproc Service  

Silvertip Taping & Texturing 

Stuart Morris Contracting         

Studio 49 Home & Design             

T&L Insulation                        

Trademark Pumping Ltd.                              

Wideman Paint and Décor                 

Zetsen Master Builders Inc. 

  Battle River Power Coop         Coldwell Banker           Fortis          RBC Royal Bank         Superstore 



Executive Director’s Report  
Submitted by Cody McCarroll 

 
2019 Year in Review: Summary 

 
Habitat Camrose completed two new homes in 2019 and started an additional two homes, our 37th and 
38th. We served an additional family through a buyback, for a total of 3 new families served in 2019, and 
47 families served since inception. Habitat continued to build its capacity in the areas of governance, 
resource development, and family services. Thank you to our donors, staff, volunteers, and our Habitat 
homeowners who continue to make our work successful and meaningful.  
 
Governance 

 
Our Strategic Plan 2017-2020 set the goal of serving 12 new families by 2020. We have now served 12 
families (8 new builds, 4 buybacks) and project 14 families served by the end of 2020. Habitat’s extensive 
policy manual continues to improve as we maintained our accreditation through Imagine Canada’s 
Standards Program. The Standards Program demonstrates excellence in governance, operations, and 
administration. Our Health and Safety program is also one of the best in the country as we continue to 
meet Habitat Canada’s rigorous standards in this area. Thank you to Chris Audet for spearheading this 
major initiative and for everyone’s assistance in continuing to make Habitat Camrose a safe place to 
work, volunteer, and make a difference in our community.  
 
Resource Development 

 
We graciously received the last of our funding from the City of Camrose Municipal Block Funding 
program. Since 2013, the municipality generously granted approximately $1.6M for new home 
construction. Capital funding grants from the Government of Alberta continue to be instrumental in 
maintaining our building capacity of two homes per year.  
 
Our Adopt-A-Day program continues to be strong, with a waiting list for groups to volunteer at the 
building site. Camrose and District Support Services has also provided funding to assist with our 
volunteer program. As this funding comes to an end in 2019, we would like to thank the Board and staff 
of CDSS for their generous support of $47,000 over the last 4 years.  
 
We had another successful annual fundraising event, the Snow Golf Tournament, sponsored by Camrose 
Energy. Thank you to all our sponsors, Brenda Murdock and the volunteer organizing committee for 
continuing to improve and grow this event. A direct mail fundraising campaign concluded the year. 
Increasing internal revenue sources consisted of ReStore sales which had a record-setting year along with 
our mortgage receivables or “Fund for Humanity.”  
 
Family Services 

 
The committee has done excellent work in selecting and supporting families. In addition to partnering 
with 2 families for new builds, we also partnered with two families for the 2019 build as well as a 5th 
family for a buyback. In 2019, the committee also assisted with creating an applicant rating policy and 
procedure and in maintaining and improving the Habitat Homeowner Handbook, a wonderful resource 
that outlines the roles and responsibilities of families and of Habitat and provides a “one stop shop” for 
our program. We are grateful to an anonymous donor for providing $50,000 in grant funding over two 
years (2019-2020) to support these improvements to our Family Services program. It is a privilege to 
work with the committee and to serve families. Ongoing education and support for families are crucial to 
our shared success. 



Construction Manager Report 

Submitted by Larry Schultz 

In 2019, Habitat for Humanity Camrose completed 1 duplex project in July and started an additional 

duplex in October. The completed project is at 5203-43 St and the new start is at 5004-52 Ave. The 

duplexes are identical two-story designs with 630 square feet on the main, upper, and basement levels. 

The basement was completed on one side of the 43 St project to accommodate a larger family.  

For the 5203-43 St project, excavation was in October 2018. Subcontractors were employed for various 

parts of the projects along with many volunteers. The total number of volunteers exceeded 100 people for 

the 2019 build.  The projects were fully landscaped and fenced in keeping with our past projects. 

The construction for the 2020 project at 5004-52 Ave 

started in October 2019. The project is the same as the 

three previous builds – a two-story duplex constructed on 

a 40 foot lot. The basements were excavated and insulated 

concrete foam basements were installed. The ICF 

basement allowed us to backfill the basements very early 

in the project and also provided the additional insulation 

value required under the revised building code. 

Subcontractors have been engaged to complete the ICF 

basement, the framing, electrical, plumbing, heating and 

drywall installation. The exteriors are now completed, 

with interior completion beginning in April. The anticipated completion date is July 1, 2020. 

Thanks again to Benda Murdock’s countless hours in arranging and rescheduling the volunteers to assist 
us in bringing this project to near completion. Thank you also to Chris Audet for overseeing the Health 

and Safety components of the build.  

Larry Schultz is acting as Construction Manager with Wayne Holzinger working as construction staff.  

Thanks to all the accommodating sub-contractors and volunteers, we were able to bring these projects to 

the current stage.  The duplex project at 52 Ave represents our 39th and 40th homes built in Camrose, all of 

which provide a hand up for Camrose families.   

In 2020, along with the completion of the 5004-52 Ave duplex, we plan to build a single-family home at 

5314-49 Ave. The project is in the design phase, with construction planned for September 2020. We have 

sought CMHC grant funding for this project to offset the additional design costs of the Special Historical 

District zoning. The single-family concept will allow us to stretch in a sustainable way to accommodate 

CMHC funding, which is only available for “incremental” units (in excess of the usual 2 new units we 
build each year). In order to accommodate this funding, completion of the home is slated for March 31, 

2021. Stretching to complete an additional two units per year is not feasible from a cash flow perspective.  

Single families are estimated to be nearly cost-neutral to complete since subdivision and servicing costs 

($25K) are avoided as well as extra framing and insulation in a party wall ($8K). We anticipate higher 

appraisals as well with a single-family unit ($260-$280 range, with the 49tt Ave project being up to $300K 

due to the better than usual location), and when considered with the construction cost savings, the project 

will be as good economically for Habitat, if not better, than our present duplex builds. The single-family 

home should also attract well-qualified families who are more likely to stay in this style of home long 

term, which is key for a positive outcome for families.  



The downside to building single-family homes is that we will have to find more land. However, with an 

additional 2 lots in our land bank over and above the 49 Ave project, as well as 9 lots available now for 

purchase that could accommodate up to 24 units, availability of land is not an issue at present.  

The overall cost will be lower than budgeted in 2020 due to the change from a duplex at 49th Ave to a 

single family. A single-family design and complete project budget will be tabled on or before the 

September board meeting, prior to the project start.  

  

2019 Habitat Duplex 5203 & 5205 – 43 

St 

2019 Home Dedication 5203 & 5204 – 43 

St 

2020 Build 5004 – 52 Ave 



Family Services Committee Report  

Submitted by Leona Calhoun  

This Committee has had a very busy year. We have 6 committee members of which two are new 
members. They are Andy Zetsen and Jessica Puddicombe.  Julie Zorn, Brenda Clark, Jeff 
Trumpour and Lyndsey Delwo have stepped down from our committee, they will be greatly 
missed.  
 
This year we reviewed and made changes to our Terms of Reference, Policy and Procedures, and 
all our Forms Letters. We added a Rating System that is work beautifully (Thanks Cody). Our 
process is working great and with a few more tweaks they are working even better.    
 
We have vetted 45 applications in 2019, and selected 5 families: 

• 2 for our 2020 build, of which 1 moved away and the other was deselected because their 

family dynamics had changed  

• 2 more families have been now selected for the 2020 build 

• 1 family moved into an existing buyback 

 
We are getting a lot of short form applications but their income is too low to qualify, while 

others exceed the CNIT significantly. Others have low credit scores and from past experience we 

have decided not to accept families with low credit scores. Debt is another factor that prevents 

families from qualifying. We have several applications that we are waiting for them to return all 

their paper work. As you can see from the above stats, we are receiving more solid applications. 

The CNIT for 2019 went up to considerably max being $58,000.00 for a 4 bedroom home. 

 
We are continuing as a committee to hold interactive events with our Partner Families. We had a 
garden again this year donated by Bill Sears, with several families taking part.  This year’s 
garden was a great success with a bountiful harvest.  Many of our families (new and old) 
participated in the Snow Golf Tournament fundraiser. 
 
Thank you to all of our committee members:    

• Chair:  Leona Calhoun 

• Vice-Chair: Pat Johnston 

• Secretary: Cheryll Findlay 

• Treasurer: vacant 

• Ruth Ford 

• Brenda Clark- stepped down 

• Lyndsey Delwo – stepped down 

• Julie Zorn – stepped down 

• Jeff Trumpour – stepped down 

• Andy Zetsen - new 

• Jessica Puddicombe - new 
 



ReStore Report 
Submitted by Lowell Dahlman 

 

2019 was a very good year for ReStore. There are a number of reasons for our success. 

We continue to be blessed with donors who generously donate high quality items such as working 

appliances, clean gently used furniture, and good quality tools. Once again, through the miracle of 

ReStore, these items are transformed into new homes for families. We also have a great staff and 

volunteers who are committed, energetic and always looking for ways we can improve things, and 

improve things they have. 

We reorganized the store layout, moving the till and allowing the second garage door to be utilized to 

move larger sold items out to customer’s vehicles. We upgraded our old till with a POS system which will 
help us track of sales more efficiently and may allow other future improvements. The yard and 

warehouse are more organized than it has ever been (according to Ed – long-time fixture and valued 

staff member). This organization has allowed us to receive trailer loads more easily of new product from 

our Eastern Distribution Centre.   

This is assisted in no small part to our army of fantastic volunteers. Our volunteers remains steady and 

grew slightly in numbers even as some of the actual volunteers themselves have changed in the past 

year.  In 2019, we had over 82 distinct volunteers logging over 7072 hours of time. Even our January and 

February 2020 numbers were up from this time last year. 

Based on a modest estimate of 250 people per day in the store (estimates range between 200-300 

people are in the store daily based on cashier head counts) and an average of 21 sale days per month, 

we averaged 5250 people in the store monthly over the past year. 

Combined with careful pricing and merchandising, these improvements contributed to an increase in 

sales of 19% year over year.  

Gross Sales 
2018 Actual 2019 Targets 2019 Actual 

+/- % vs. 

Actual YOY 

+/- % vs. 

Target 

Annual Totals 
$453,606.65 $470,000.00 $545,934 +20.35% +16.16% 

 

2019 Pick Up/Delivery Statistics: 

We did pickups on 153 days with a total of 800 pick-ups last year for an average of 5.6 pickups per day.  

67 were out of town pick-ups, up 10 from last year. We also did 49 deliveries. As per usual the pickups 

increased slightly during the warmer months. A big thank you to our staff who work very hard to assist 

donors respectfully and conscientiously.  

A big thank you to everyone who contributed to our success last year! 

 

 



 Occupational Health and Safety Report 

Submitted by Chris Audet 

 
Summary 

 HFH Camrose is committed to the health and safety of our employees, volunteers, contractors, clients 

and the public across our operations. To that end we have utilized the Habitat for Humanity Canada 

Occupational Health and Safety Management System (OHSMS) model, which helps us to plan, organize, 

lead and control our operations in order to realize our mission goal of strength, stability and self-reliance 

through affordable homeownership.  

Downstream Metrics 

In 2019, we saw over 24,000 total work hours across a wide range of operations with an ever-larger 

group of dedicated volunteers and employees, which presents unique challenges and opportunities in 

ensuring that everyone’s safety needs are being met. 

Measuring the total number and type of incidents is a staple of evaluating how safe we are working. 

2019 has continued the multi-year trend of recording fewer incidents year after year, with a 36% 

decrease in minor incidents from 2018 and no serious or critical incidents. A highlight is our 2019 Lost 

Time Incident Rate (LTIR), a standard OHS metric that calculates the number of incidents that result in 

time away from work, of 0.  

Leading Performance 

Being proactive in managing safety performance includes increasing worker knowledge and empowering 

them to participate in how tasks are done. We have done this by ensuring new workers receive site and 

safety orientations and providing workers the chance to participate in safety meetings and give 

feedback. Doing this creates a positive culture where everyone has a role to play in working safely and 

effectively together. 

Identifying unsafe acts and conditions before they can become hazardous is another vital way that we 

act proactively to ensure safety performance. Formal inspections occur daily, and in 2019 upwards of 

88% of unsafe acts and conditions are corrected within the day they are identified.   

Conclusion 

HFH Camrose is in a strong position to continue to achieve our mission goal in 2020 thanks to the 

support and strength of our people. Ensuring the health and safety of our people is a key part of our 

organizational culture and ethos. We look forward to serving our community safely and effectively in the 

future. 

 

 

  



Project Coordinator Report 

Submitted by Brenda Murdock 

 

In 2019 two families (Mangulabnan and Pascua) move into newly constructed homes. We were 

able to serve another family (Pickett) through a buy-back for a total of 3 families served this 

past year.  

 

The revamped Homeowner Seminars (Finance and Mortgage) were completed successfully by 4 

families in 2019 with positive reviews. We had three volunteers help to lead these sessions, Rob 

Hill (Habitat volunteer) and Jeff Trumpour and Cheryll Findlay (Family Services volunteers). 

 

Partner Families continue their volunteer hours with several families volunteering to help with 

our annual fundraiser Snow Golf Tournament.  Having families to help with this event is 

invaluable and a great opportunity for them to be involved with Habitat in a very engaging way, 

promote Habitat to the community, and involve friends and family with Habitat that otherwise 

would not.  

 

It was another successful year for the Annual Putt Up A House Charity Snow Golf Tournament 

Participation and revenue increase every year.   We had a record year for banquet attendance 

and doubled our fundraising during the event. This was in part due to selling 50/50 tickets for 

our 5th year and increased seating at the banquet. Total increase in revenue from 2019 to 2020 

was 32% and from the start of the event (2016) revenue has grown by 118%. The community 

seems to have embraced the event as something fun to look forward to in the middle of winter. 

A special thanks to the 11 amazing committee members, as well as the 25 other volunteers, 

that are integral in putting this event on. It is a very time consuming event to put on but the 

benefits of building community relationships and brand awareness are worth every minute. 

 

We had 5 businesses on the build site for Adopt-A-Days in 2019 with a total of 42 corporate 

individuals. This continues to be a good way to engage with businesses who want to team build 

by directly engaging with Habitat’s mission of building affordable homes. We also had two 

individual volunteers and one youth for a total of 45 volunteers putting in 382 hours to help 

build homes for families in our community.  

 

Christmas mailouts and corporate donations round off fundraising efforts. All in all, individual, 

corporate and event donations were up from the budgeted predictions for 2019 by an average 

of 18%, rounding off a very positive year for Habitat Camrose.  

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

           

 

 

Partner Family at 5205 – 43 St  Partner Family at 5203 – 43 St 

2019 Partner Families & Homes 

5203 & 5205 – 43 St 

I would like to express my deepest 

gratitude to my Habitat family.  For the 

donors, contractors and volunteers, 

thank you for all the hard work that you 

have put in to making this all happen and 

for giving me and my daughter a place we 

can call home.   

Building my own house gave me a lot of 

experiences that I would never dream 

about.  I learned how to use tools such as 

a drill. When we were building, I met 

different people from different walks of 

life. It was a lot of fun and I really 

appreciate all efforts and time that we 

spent together.  

As a single mother this will help me and 

my daughter save for our future. It gives 

us the security and stability that we were 

hoping for. Being a homeowner is 

something I have been dreaming about 

and finally it came true, thanks to all of 

you.  

Once again, thanks from the bottom of 

my heart. Thank you to everyone who 

has helped me through this journey. 

~Novejane~ 

I want to express my deepest gratitude 

to all the people here helping to build 

this home. Habitat for Humanity has 

opened new opportunities for me and 

for my family to start a new life.  To 

build a new house is to build a new 

relationship among the people around 

or perhaps rekindle connection. I might 

not be able to name you all but I’m 
thankful for everything you have done 

for me and my family. From the bottom 

of my heart I say thank you.  

Home is a place of people and adding a 

building to grow in with my family 

makes it even more amazing. The love 

given from every volunteer here is very 

important to me and I really appreciate 

it. I appreciate all the volunteer hours, 

meaning and hard work everyone put 

into our new home.  We are thankful 

for you all helping to build our new 

home.    

      ~Ringgo~ 

 


